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Sri Lanka is a mixed economy with the 

Government providing common access 

to resources such as defence, electricity, 

health care and education and the private 

sector providing other essential products 

and services in the manufacturing, 

technical and quaternary sectors. Sri 

Lanka depends on the private sector to 

create a larger proportion of employment 

and boost the country’s exports through 

services such as tourism, products like 

manufactured garment, and foreign 

exchange via remittances from migrant 

labour to contribute to the economy’s 

Gross Domestic Product (GDP). As per 

the Department of Census and Statistics 

(2020), Sri Lanka’s economically active 

population is around 8.4 million, with the 

majority employed in the private sector, 

followed by own account workers.

Time and again, it is the private sector 

that drives economic recovery in the 

face of disasters. However, in the current 

context, this has been especially daunting 

with the COVID-19 outbreak having dealt 

a huge blow to the Sri Lankan economy. 

As a result of closed borders globally to 

mitigate the spread of the pandemic, 

services and products that are mainly 

provided and supported by the private 
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sector have increasingly suffered. 

In spite of this however, relentless 

support was consistently rendered to 

the Government, complementing state 

efforts in responding to the pandemic.  

From  keeping the market chain flowing 

smoothly, to providing the health sector 

with essential equipment and uplifting 

communities as well as the economy, the 

private sector efforts, especially in 2020 

was commendable. 

Moreover, with the practice of “remote 

learning” and “work from home” 

becoming the new normal, the private 

sector has provided a robust response to 

providing e-commerce and digitalization 

of services, contact-less payments, 

branchless banking, use of chat-bots, and 

online learning platforms. Considering 

mammoth economic drawbacks, a number 

of companies have shown resilience and 

continuity.

Containing COVID-19 is a national 

imperative. By combining public 

and private capacity, innovation and 

expertise, we can successfully combat 

this pandemic. 

The current pandemic is similar to 

climate change, a mega trend both in 

terms of impacts on human society and 

the environment, and in the scale and 

complexity of the possible responses 

needed. 

Therefore,  as we fight to bounce 

back from the pandemic, we have the 

opportunity to learn from the experience 

and accelerate our progress in tackling 

climate change, to build a more resilient 

community,  more able to manage 

complex and interconnected risks at all 

levels of society and industry. 
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Since early October of 2020, Sri Lanka 
has been battling a second, more virulent 
phase of the coronavirus outbreak. As 
of now the country has recorded over 
57,000 patients and 280 deaths. The 
alarming statistics probed A-PAD SL to 
convene a discussion with the Disaster 
Preparedness and Response Division 
(DPRD) of the Ministry of Health (MoH)  
in identifying the current requirements 
of the health sector. In response, it was 
understood that increasing the number of 

COVID-19 Second Wave: 
Public- Private Partnership in Emergency Response

From Left to Right: Maj. Gen. Dr. S.H. Munasinghe, Secretary, MoH, Dr. Asela Gunawardena, Director General, Health Services, Dr. Hemantha Herath, 
Deputy Director General, Health Services, Maj. Gen. Sudantha Ranasinghe, Director General, DMC and Mr. Mark Prothero, CEO, HSBC Sri Lanka and 

the Maldives

Officials in discussion

Mr. Mark Prothero, CEO, HSBC Sri Lanka and the Maldives hands over  supply of non-medical equipment  to Maj. Gen. Dr. S.H. Munasinghe,
Secretary, Ministry of Health at the A-PAD Office, in the presence of Dr. Asela Gunawardena, Director General, Health Services,  Dr. Hemantha Herath, 
Deputy Director General, Health Services, Maj. Gen. Sudantha Ranasinghe, Director General, DMC and Mr. Firzan Hashim, Country Director APAD SL
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COVID-19 Intermediate Care Centers (ICC) 
with enhanced facilities was a key area 
which required improvement. 

In addition to this, A-PAD also understood 
the hesitation shown by certain patients 
in being admitted to treatment facilities. 
Therefore, providing support by way of 
enhancing the facilities of the ICCs seemed 
a sound strategy, especially as this would 
build confidence among potential patients 
in admitting their symptoms, agreeing 
to be quarantined. Further, enhanced 
capacity would be highly beneficial to 
differently abled persons, elders, women 
and children who are most vulnerable in 
these circumstances.

HSBC is an exemplary representative 
of the corporate sector who has on 
numerous occasions risen beyond 

expectations during crisis times.  The 
conglomerate has been complementing 
Government led initiatives throughout the  
COVID-19  outbreak. Therefore, when 

A-PAD suggested the possibility of 
improving the living conditions of the 
care centers, the idea was immediately 
accepted.  

Maj. Gen. Dr. S.H. Munasinhe traditionally welcomed by Mr. Mark 
Prothero

Mr. Firzan Hashim welcomes Maj. Gen. Dr. S.H. Munasinghe and Maj. Gen. 
Sudantha Ranasinghe to A-PAD Office.

In Conversation (From L to R): Mr. Mark Prothero, Mr. Firzan Hashim, Maj. Gen. Sundantha 
Ranasinghe and Ms. Dilini Fernando
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As such, through effective Public Private 
Partnerships (PPP) created, a series of 
non-medical equipment such as, pedestal 
fans, washing machines, electric kettles, 

water purifiers, linen and towels, wellness 
packs and customized hygiene packs for 
men and women, were handed over to the 
Ministry of Health, for further distribution 

among Intermediate Care Centers.

The items were officially handed over 
at A-PAD Office  by Mr. Mark Prothero, 
CEO, HSBC Sri Lanka and the Maldives to 
Maj. Gen. Dr. S.H. Munasinghe, Secretary, 
Ministry of Health in the presence of Dr. 
Asela Gunawardena, Director General, 
Health Services, Major General Sudantha 
Ranasinghe, Director General, DMC, 
Dr. Hemantha Herath, Deputy Director 
General, Health Services, Dr. Novil 
Wijesekara, Disaster Preparedness and 
Response Division (DPRD), Ministry of 
Health, Ms. Dilini Fernando, CSR Manager, 
HSBC Sri Lanka and Mr. Firzan Hashim, 
Country Director, A-PAD Sri Lanka.

Web Link:

Items handed over: Pedestal fans, washing machines, water filters, electric kettles, wellness and hygiene packs and linen packs

A supply of items handed over to the Disaster Management Center

A supply of items handed over to Sri Lanka Air Force for the maintenance of quarantine centers

http://apad.lk/index.php/2021/01/05/
hsbc-sri-lanka-joins-hands-with-a-pad-sl-
in-responding-to-covid-19-second-wave/
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In view of Christmas 2020, HSBC Bank 
and A-PAD SL partnered in organizing 
the Project Phoenix Christmas program 
in a unique manner. Given the COVID-19 
outbreak, it was not possible to organize 
large gatherings and therefore, it was 
decided that individual visits would be 
carried out to each and every family 
supported by the project in Colombo, 
Negombo and Batticaloa, taking into 
consideration all health precautions.

Prior to the implementation, Team A-PAD 
invested much time in curating Yuletide 
Magic 2020 with gifts galore for children 
and hampers for the families, leaving no 
one behind. Regardless of the underlying 
difficulties the pandemic had created, this 
tripartite initiative between HSBC, A-PAD 
and Sarvodaya Shramadana Movement,  
was determined to carry forward the 
project to its completion. The aim was to 
bring forth a reason to smile, especially 
following continuous disruption on the 
road to recovery. With this in mind, the 
collaborated effort was able to successfully 
implement its plan of distributing gifts 
individually to each home, keeping in line 
with health protocols.

In adding more value to this initiative, Mr. 
Mark Prothero, CEO, HSBC Sri Lanka and 
Maldives joined in for the distributions 
carried out in Negombo, along with 
Mr. Chamindha Rajakaruna, Executive 
Director, Sarvodaya Movement and Mr. 
Firzan Hashim, Country Director, A-PAD 
SL. 

“I want to thank our wonderful charity 
partners A-PAD Sri Lanka and Sarvodaya 
Shramadana Movement for their 
unending commitment and dedication to 
helping us give back to our communities 
and help people in need,” reflected Mr. 
Prothero. “[I also thank] my colleagues at 
the Bank who have generously contributed 
to our efforts to spread the true spirit 
of Christmas with their generosity and 
empathy,” he stated.

Yuletide Magic 2020 was indeed symbolic 
of the true essence of Christmas - selfless 
giving in the spirit of love. As a reward, 
the team was blessed with the joys of 
the children, and the good wishes of 
the families, receiving Christmas cards 
and décor made with loving hands and 
creative souls.

Web Link:

YouTube 

 https://youtu.be/beLOHe_7CiQ

Yuletide Magic 2020: Door-to-Door  
Christmas Cheer Amidst the Pandemic

An annual CSR initiative by HSBC Sri Lanka in support of the victims 
of Easter Attacks 2019

Mr. Mark Prothero, CEO, HSBC Sri Lanka and the Maldives, along with  his 
family, distributing Christmas gifts to children in Negombo

Ms. Michelle Joseph, A-PAD Sri Lanka, hands over Christmas gifts to a 
child in Colombo.

Mr. Firzan Hashim, Country Director, A-PAD 
Sri Lanka, hands over Christmas gifts to a 

child in Batticaloa

http://apad.lk/index.php/2021/01/05/
yuletide-magic-2020-spreading-
christmas-cheer-amidst-the-pandemic/
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After the attacks I was hospitalized for a long period. They could not bring me home because of the excessive dust around. Later, when 
I did come home everything was constructed accordingly for my recovery. I did attend school afterwards.  I thank HSBC and A-PAD for 
helping me so much in my healing.” 

Miss Sneha Mindani (12 years), Negombo

“My education was disrupted for quite some time after the incident. I went back to school in June and although it was not entirely 
as before, I tried my best to be just as before. I was then appointed as the Deputy Head Prefect of the school. I took part in multiple 
competitions as well. I thank HSBC Bank and A-PAD for helping me in my medication post the Attacks. I pray that both these organizations 
are given courage and strength to continue their noble activities.”

Miss Sanduni Bhagya (18 years),  Negombo

“I have three kids. I lost one of them during the Attacks. My spinal cord got entirely damaged. I have been bedridden for nearly two 
years now. Within a year post the incident my healing progressed significantly. I would  like to convey my sincere thanks to HSBC for 
helping throughout with my medication needs. I appreciate everyone who has helped me through this healing journey. ”

Ms. Thilina Harshani (35 years), Negombo

“My brother’s name is Sayura Sathsara. He recently completed his Scholarship Examination and reached the Pass Mark. He studied 
with the help of the Scholarship past papers that were provided to us by HSBC. I’d like to thank HSBC and A-PAD for always being there 
for my brother and us during difficult times.”

Miss Dinuki (18 years), Negombo

“I like to go to school and my favourite subject is science. When I grow up I like to become an Engineer. Dear Uncles and Aunties of 
HSBC, you all are among those who have made a difference to our lives. Thank you for that.”

Master Shanon Rodney (11 years), Colombo

“My life goal is to become an accountant. Becoming an accountant will help me live my father’s dream. He passed away due to cancer 
and he told me, ‘Ryan when you grow up do become an accountant. My dream would be fulfilled through you. Bring pride to my 
name.’ I come from a poor family background. HSBC has supported us to excel in our education. All the credit for this goes to you 
all.” 

Master Ryan Malintha (14 years), Colombo

“Thank you HSBC and staff for all these gifts. This made my day. Last year and this year we received many gifts through Project 
Phoenix. Thank you so much. They are helping for my tuition fees as well and I am very thankful for that.” 

Miss Niksha Pushpakumar (15 years), Colombo

“Thank you to HSBC Bank and A-PAD for helping us through the provision of these household goods. In spite of the pandemic, all of 
you provided us with  gifts to celebrate Christmas. Thank you so much!”

Master Roshan, (19 years) , Batticaloa

Reflections  . . . . 
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Amidst battling against the 2nd wave 
of the pandemic in Sri Lanka, a cross 
section of families belonging to 
lockdown areas were faced with the 
challenge of access to essential items. 
Taking this into consideration, Union 
Assurance PLC, a willing actor during 
crisis times,  reached out to A-PAD SL 
with the intention of providing support 
to these vulnerable families.

As such, A-PAD SL facilitated the public-
private partnership by connecting 
Union Assurance (UA) with the Disaster 
Management Center (DMC) and the 
District Secretariat of Colombo. The 
collaborated effort was able to provide 
500 ration packs to families residing in 
Methsara Uyana, Wanathamulla, where 
the pandemic followed by lockdown had 
affected the livelihoods of many.

The initiative was coordinated by 
Wing Commander Mahesh Gunaratne, 

Additional Director, District Disaster 
Management Centre Unit (DDMCU), 
Colombo while the ration packs were 
handed over by Brigadier Kanishka 
Heiyanthuduwa, Director, Emergency 
Operations Centre, DMC, Mr. Nibansanda 

Yapa Abeywardana,  Head of Business 
Development, Marketing & Distribution, 
UA, Ms. Hashani Sumithraarachchi, Legal 
Officer - Legal & Compliance, UA and Mr. 
Firzan Hashim, Country Director, A-PAD 
SL.

Union Assurance at the Fore to Support 
Vulnerable Families under COVID-19 

Lockdown

Captured here: Brigadier Kanishka Heiyanthuduwa, DMC, Mr. Firzan Hashim, A-PAD SL and Mr. 
Nibansanda Yapa Abeywardana, Union Assurance PLC

Residents of Methsara Uyana maintain Social Distancing as they await their 
turn

Brigadier Kanishka Heiyanthuduwa, DMC, handing over ration packs

Mr. Firzan Hashim, Country Director, A-PAD SL, hands over ration packs 
to families 

Wg Cdr Mahesh Gunaratne, DDMCU, and Mr. Nibansanda Yapa 
Abeywardana, Union Assurance PLC, handing over ration packs
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The Disaster Management Center (DMC) 
in collaboration with the  Ministry of 
Defence, Global Disaster Resilience Centre, 
University of Huddersfield, UK and several 
partner agencies hosted a three day 
international symposium on Multi-Hazard 
Early Warning (MHEW) and Disaster Risk 
Reduction between 14th -16th  December 
2020. The event saw a virtual presence 
where participants from worldover came 
together in addressing diverse thematic 
areas, while a few significant sub-events 
took place at the Bandaranaike Memorial 
International Conference Hall (BMICH), 
Colombo.  

The symposium saw a range of relevant 
and inspiring topics covered by eminent 
speakers from the field of disaster 
management as well as from other 
disciplines.  The key note deliverance 
and plenary sessions were  followed 

International Symposium on Multi-Hazard 
Early Warning (MHEW) & 

Disaster Risk Reduction (DRR)

by technical sessions where academic 
writing was reviewed. At the invitation of 
Maj. Gen. Sudantha Ranasinghe, Director 
General, DMC, Mr. Firzan Hashim, 
Country Director, A-PAD SL Co-Chaired 
the technical session which focused on 
Disaster Preparedness.

The symposium focused on promoting the 

availability and application of research, 
science and technology to support the 
implementation of Sendai Framework for 
Disaster Risk Reduction 2015-2030. As an 
outcome of the symposium, The Colombo 
Declaration was officially announced by 
General Kamal Gunaratne, Secretary, 
Ministry of Defence who graced this 
occasion as the Chief Guest.

Chief Guest General Kamal Gunaratne, 
Secretary, Ministry of Defence is presented 

with a token of appreciation

Role of Media in Disaster Risk Reduction - Panelists (from Left to Right):  Professor Rohan Samarajiva, Chairman, LIRNEasia, Maj. Gen. Sudantha 
Ranasinghe, Director General, DMC, Mr. Chevaan Daniel, Executive Group Director, The Capital Maharaja Group and Mr. Nalaka Kaluwewa, Director 

General, Department of Government Information

Maj. Gen. Ranasinghe, Director General, DMC 
and Mr. Firzan Hashim, Country Director, A-PAD 

SL 
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Christmas is a season that brings to mind 
love, generosity and acts of goodwill. Every 
year HSBC Sri Lanka organizes and hosts 
charity events to celebrate the season 
of Christmas. Unfortunately, COVID-19 
has dampened these efforts with several 
restrictions being in place, preventing 
large groups from congregating in a bid to 
mitigate the spread of the virus.

However, HSBC as an organization, 
persisted with their intentions to spread 
cheer amongst children in unfortunate 
circumstances and consulted A-PAD Sri 
Lanka in undertaking the implementation 
process of three projects. As such, the 
partnership was able to provide Back to 
School Packs, goodie bags and curated 
gift packs to a total of 345 children 

from Sri Jinananda Children’s Home 
and Methmihira Special Education 
Center  while a number of children were 
reached through the Community Concern 
Organization.

Although the Christmas program is 

an annual event carried out by HSBC, 
A-PAD assistance was enlisted for the 
2020 edition, and the platform was glad 
to rise to the occasion, keeping in mind 
the generous intention of the donor for 
children in need.

Reviving Local Economies
In purchasing items and providing logistical support, 
A-PAD was duly supported by a local community based 
organization (CBO) to whom the platform is sincerely 
thankful, for ensuring that the children’s needs could 
be met in spite of the lockdown situation. Significantly, 
via the CBO , Micro, Small Enterprises (MSEs) based in 
lockdown areas which were struggling financially were 
also provided with business opportunities. The MSEs 
were able to cater to the numerous purchases required 
by the project while goodie bags were also stitched for 
distribution purposes.

Gift packs handed over to children of Sri Jinananda Children's Home Gift Packs handed over to Methmihira Special Education Center run by 
Sisters of Charity of Jesus and Mary

Gift packs received by Ms. Nirmala Brian and team at Community Concern Organization 

 Goodie bags which reached 345 children were sewn by MSEs in lockdown areas

Christmas Outreach
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In the humanitarian line of work, volunteerism is an essential component. Ahead of the 
Christmas Programs initiated by HSBC Bank for vulnerable families, volunteer generosity 
was an overwhelming response. Apart from HSBC volunteers whose enthusiasm did not 
wane in spite of the COVID-19 restrictions, generous contributions were observed from 
willing actors who were instrumental at various stages of the programs.

The goodwill of the HSBC volunteers ensured that the children supported for Christmas 
received liberal shares of goodies while the process of packing items and gift hampers 
were eased by willing individuals who sacrificed their valuable time for this noble cause. 
Due to this, the Christmas initiatives could reach out to 345 children in unfortunate 
circumstances and to 100 families affected by the  Easter Sunday Attacks of 2019.

Notably, the volunteers rose to the occasion at a time where challenging circumstances 
prevailed due to the pandemic, which was especially commendable. As a result of the 
added support, the Christmas projects were carried out smoothly and well on time, 
bringing fourth joy to numbers of children and families.

Generous contributions observed from HSBC staff

Volunteer Goodwill Fortifies 2020 Christmas 
Calendar 

Selfless volunteers join Team A-PAD in the packing procedures
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Cyclone Burevi, a storm associated with 
the northeast monsoon, made landfall 
in Sri Lanka’s northeastern provinces on 
the 2nd of December 2020. The cyclone 
caused turbulence in this region where 
floods were experienced, infrastructure 
damaged and home gardens ravaged. 
The respective District Secretariats along 
with DMC District Offices responded to 
the emergencies on ground and supplied 
relief assistance.

In anticipation of the cyclone, the 
Meteorology Department in partnership 
with the Disaster Management Center 
(DMC) coordinated weather briefing 
sessions on the 1st  and 2nd  of December 
for key sectors in the north and east. A-PAD 
SL connected its private sector members 
for the briefing so that businesses in the 
risk areas could remain resilient and stay 
prepared in the face of the storm.

Cyclone Burevi Makes Landfall in Sri Lanka

The city of Jaffna under water

Scenes at the Jaffna Hospital

Cyclone Burevi leaves its mark in the Northern Province
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On the 15th of January 2021, a 6.2-magnitude earthquake struck 
the western coast of Sulawesi island in Indonesia, killing at least 
90 people, destroying houses, flattening four hospitals and setting 
off landslides.

Districts Affected
Injured

Deaths Displaced
Serious Minor

O4 + 220,000 253 679 90 30,353
Source: A-PAD Indonesia

It was reported that over 900 people had sustained injuries in the 
quake, which struck inland between the coastal cities of Mamuju 
and Majene while as many as 220,000 were affected.

The earthquake followed a week of disasters for Indonesia. On the 
9th of January, a Sriwijaya Air jet crashed into the Java Sea with 62 
people aboard while the next day saw at least 24 people killed in 
landslides on Java island.

Indonesia sits on the “Ring of Fire”, a line of seismic and volcanic 

activity that circles much of the Pacific Ocean and is highly 
susceptible to earthquakes and tsunamis. In 2018, an earthquake 
on Lombok island recorded  a number of deaths, and a quake and 
tsunami caused by the eruption of the Anak Krakatau volcano killed 
hundreds more on Java and Sumatra islands.

As a result of the earthquake, the districts of Majene, Mamasa, 
Mamuju and Polewali Mandar were severely impacted with 
homes, schools and hospitals receiving damage. According to 
A-PAD Indonesia, the state is working relentlessly along with 
the military in identifying victims, evacuating and rebuilding 
infrastructure facilities. 

A-PAD Indonesia is on ground, providing essential relief and 
emergency services to the affected communities. The platform 
has responded with the provision of food trucks and water tanks 
while it has also launched a media campaign for communities 
and workers in evacuation centers on good health and hygiene 
practices

Indonesia Struck by Deadly Earthquake off 
Sulawesi Island

The earthquake wreaks havoc in West Sulawesi, Indonesia

A hotel in West Sulawesi Before (L) and After (R) the earthquake

The Governor's Office in West Sulawesi in ruins



16

The A-PAD Bulletin

In Sri Lanka, rain is the primary source of 
water. The island experiences an average 
annual rainfall of around 1,800-2,000 
mm, with the wet zone accounting for 
high intensity rainfall. In spite of this 
however, water shortage is periodically 
experienced in several regions, especially 
in dry, arid zones. One of the main reasons 
for this has been identified as high surface 
run-off. It is estimated that out of the 100 
billion cubic meters of rainwater received 
annually in Sri Lanka, around 60 billion 
cubic meters of water escape to the sea.  

Rainwater harvesting is a highly effective 
method of conserving water. This 
technique is best experienced in the North 
Central province where ancient tanks of 
magnificent breadth preserve abundance 
of water even to this date. 

In recent times, innovative rainwater 
harvesting systems have been observed 
in the northern peninsula with A-PAD 
also having introduced several such 
mechanisms in this region in the past. 
This was primarily to prevent women 
and children from walking through lonely 
and unsafe routes to collect water as 
well as to store water due to the lack of 
rain in the North. The storing systems 
also served as a bonus during rains. The 
cascading impacts resulted in water for 
survival, home gardening and many other 
innovations in Jaffna.

Rainwater harvesting cannot be limited to 
village and small town settings. Given the 
fact that the country loses almost 60% of 
rainwater as surface runoff due to poor 
harnessing techniques, it is important to 

tap this water even in urban settings. A 
simple technique in urban areas is rooftop 
rainwater harvesting. Via this technique, 
rainwater is collected on the roof and 
transported with gutters to a storage 
reservoir, where it provides water at the 
point of consumption. It also provides a 
good alternative and replacement during 
dry spells or when the water table drops 
and wells run dry. Moreover, conserved 
water can also limit the usage of tap water 
and can be used for mundane activities 
such as drinking, gardening and vehicle 
maintenance.  

The A-PAD design is a model suitable 
for urban settings. Such systems would 
be sustainable and effective not only 
in home environments but also in 
business settings and within the hotel 

industry where conserved water can 
be put to use for various purposes. 
Through this mechanism, not only will 
water be preserved but businesses 
and communities can stay resilient 
during dry spells and periods of water 
shortage.

A-PAD SL can be consulted  for 
innovative urban model suggestions to 
suit your business environment!

No 24,  Kassapa Road, Colombo 05, Sri Lanka.
Tel: +94 11 2 502 192 

Website: www.apad.lk
Facebook: www.facebook.com/A-PAD SRI LANKA

For further information, please contact: info@apad.lk  

Harvesting Rainwater in Urban Settings

Rainwater Harvesting Model applicable for Urban Settings: Implemented at A-PAD Office

Rainwater Harvesting System applicable for Rural Settings: Implemented by 
APAD in a home based in Jaffna


