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• Cornerstone of humanitarian, 
development and peacekeeping 
work

• Minimum obligation to ensure 
that (humanitarian) assistance 
provided does not make the 
situation worse

• Preventing or at least mitigating 
adverse effects of interventions

DO NO HARM

Unicef/ Victor Kovalchuk / Unian
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ORIGINS OF THE HUMANITARIAN PRINCIPLES

• In 1965, drawing on more than a century of experience, the International Red Cross 
Red Crescent Movement developed an ethical and operational framework to guide 
and enable its work, notably in highly polarized situations: the seven Fundamental 
Principles of the Movement. The first four principles – humanity, impartiality, 
neutrality and independence – have come to embody international humanitarian 
action.

• Central to the work of OCHA and other humanitarian organizations and enshrined in 
two UN General Assembly Resolutions
• Resolution 46/182 (1991): Humanity, Neutrality and Impartiality
• Resolution 48/114 (2004): Independence

• The General Assembly has repeatedly reaffirmed the importance of promoting and 
respecting these principles within the framework of humanitarian assistance



HUMANITARIAN PRINCIPLES

Humanity

Protecting life 
and health 

while ensuring 
respect for 

human beings

Neutrality

Actors must 
not take sides 
in hostilities or 

engage in 
controversies 

Impartiality

Action must 
be carried out 

based on 
needs alone 

with no 
distinction to 
social classes

Independence

Action must 
be carried out 
autonomously 

from the 
objectives of 
other actors

Humanitarian principles are key to establishing and maintaining access to affected people
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Sphere created in 1997 by NGO’s and the Red Cross/Red 
Crescent

Adheres to the Humanitarian Charter

Aims to improve the quality of humanitarian response. It 
provides universal standards in four core areas of 
humanitarian response:  
•Water supply, sanitation and hygiene
• Food, security and Nutrition
• Shelter, settlement and non-food items
• Health

More information: https://spherestandards.org/

SPHERE STANDARDS
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What is Collective AAP? 
1. Coordination, by bringing together local and international humanitarian actors to work in partnership to
deliver a coherent, principled and accountable response.

2. Two-way communication, by providing information about the situation and existing humanitarian services
using relevant, accessible and safe platforms to establish two-way communication.

3. Gathering and analyzing the views, feedback and perceptions of affected people and a system whereby
these data and views will guide and course-correct the response.

4. ‘Closing the feedback loop’, by advocating with the response leadership, clusters and relevant government
counterparts on the changes that communities seek, and informing communities as to how their inputs have,
or have not, been taken into account, and explaining why.

5. Capacity-building initiatives for affected people and the organizations that represent them, humanitarian
partners and the government, other local and national actors.



IASC Collective AAP Framework

Objective:  
Improve the quality, accountability 
and effectiveness of the 
humanitarian response, in support 
of local and national systems, to 
deliver a more responsive and 
people-centred humanitarian 
action.



Collective approaches to AAP
Real-time tools are used to track community 
feedback, perceptions to enable response-wide 
course corrective action. 
• Suara Komunitas (Community Voices Bulletin) in 

Central Sulawesi response, Indonesia
• Complaint response dashboard in Central Rakhine, 

Myanmar
• What Matters? Bulletin in Rohingya Response, 

Cox’s Bazar, Bangladesh
• AWAAZ – Interagency online national platform 

used at field level in Afghanistan

https://reliefweb.int/report/indonesia/indonesia-central-sulawesi-earthquake-response-suara-komunitas-community-voices-1
https://app.powerbi.com/view?r=eyJrIjoiZWYwZmRmNWEtNWRmMS00MThiLWE0MWUtZGM4ZGRiYTY0MzcxIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
http://www.shongjog.org.bd/resources/i/?id=d6ea30a3-be19-4747-bb90-64fdf255ef97
https://awaazaf.org/
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Procurement clause

• Sexual exploitation and abuse violate universally 
recognized international legal norms and 
standards and have always been unacceptable 
behaviour and prohibited conduct for the UN. 

• Prior to entering into agreements with the UN, 
suppliers are informed of the standards of 
conduct with respect to the prohibition of sexual 
exploitation and abuse, expected by the UN.



Prohibitions

• Such standards include, but are not limited to, the 
prohibition of: 
• engaging in any sexual activity with any person under the 

age of 18, regardless of any laws of majority or consent. 
• exchanging any money, employment, goods, services, or 

other things of value, for sex, and/or

• engaging in any sexual activity that is exploitive or 
degrading to any person. 



Expectations

Ø The UN expects its suppliers to take all 
appropriate measures to prohibit their 
employees or other persons engaged by the 
suppliers, from engaging in sexual exploitation 
and abuse. 

Ø The UN also expects its suppliers to create and 
maintain an environment that prevents sexual 
exploitation and abuse.



Partnerships

Partners must apply the same prohibitions and 
practices as the UN:
1. Leadership
2. Policy
3. HR system
4. Training 
5. Reporting 
6. Assistance and Referrals 
7. Investigations  
8. Disciplinary process 



Awareness and trust

Ø Awareness of the duties of aid workers and their 
business partners and of survivor rights is key

Ø Some people abuse their power 
Ø Persons facing emergencies need to trust aid 

workers, their business partners and the 
organisations and companies they work for

Ø Sexual exploitation and abuse cause harm to 
people’s health and lives

Ø Sexual exploitation and abuse can jeopardize 
humanitarian operations including public health 
campaigns (ref the troubles of the Ebola response) 



Trust and reporting 
mechanisms

• Survivors of gender-based violence globally, including of 
sexual exploitation and abuse, hesitate to formally report the 
acts

• Women in the Democratic Republic of Congo told journalists 
about male aid workers’ demands for sex for work

• The women did not want to report the misconduct to the 
employers of the offenders, saying they worried about bias

• Ukrainian internally displaced women in Lviv told UN agencies 
in June 2022 in a focus group discussion that they would not 
feel comfortable reporting sexual exploitation and abuse by 
aid workers to aid agencies. They would prefer reporting to 
local social services or perhaps the human rights 
ombudsperson in Ukraine



Displaced women 
need work

• An April 2022 Rapid Gender Analysis (RGA) in Ukraine 
by CARE and UN Women signaled a deepening of pre-
existing inequalities, where older women and single 
mothers comprise the majority of Ukraine’s poor. 

• Women’s employment in Ukraine was already low (51 
per cent, compared to 62 per cent for men in 2020, 
according to national statistics), but the RGA predicts 
the war will increase unemployment and further push 
women into unprotected informal sectors of the 
economy. 

• According to Ukraine’s 2020 National Action Plan for the 
Implementation of UN Security Council Resolution 
1325, only 43 per cent of internally displaced women 
had found employment, as opposed to 58 per cent of 
men.

https://eca.unwomen.org/en/stories/news/2022/04/rapid-gender-analysis-in-ukraine-reveals-different-impacts-and-needs-of-women-and-men


Example: Private security 
companies

The UN and partners hire private security services 
when needed. Such companies have a crucial role 
regarding protection from sexual exploitation and 
abuse:
Ø Abstain from sexual misconduct
Ø Map risks of gender-based violence together with 

UN & partner agency security teams and national 
police

Ø Make individual safety plans for survivors of sexual 
exploitation and abuse and of sexual harassment 
(including rape) at the workplace



Private security companies

Private security companies can benefit from developing a policy 
on protection from sexual exploitation and abuse. The 
International Code of Conduct Association (for private security 
companies) provides guidance and training. Private security 
companies have a crucial role regarding protection from sexual 
exploitation and abuse:
Ø Map risks of gender-based violence locally together with UN 

& partner agency security teams and national police
Ø Make individual safety plans for survivors/victims of sexual 

exploitation and abuse and of sexual harassment (including 
rape) at the workplace

Ø The UN has a protocol on the provision of assistance to 
victims of sexual exploitation and abuse. It says an individual 
safety plan should be made immediately for survivors.

https://www.un.org/en/pdfs/UN%20Victim%20Assistance%20Protocol_English_Final.pdf


Example: International Code 
of Conduct Association 
(ICoCA)

• ICoCA brings together private security 
providers. In 2019 it adopted its policy on 
preventing and addressing sexual exploitation 
and abuse. It is here.
• It includes UN principles and prohibitions

• It takes a practical approach and can be 
useful for any company providing security 
services

• It includes a survivor-centred approach

https://icoca.ch/wp-content/uploads/2020/07/ICoCA_PSEA_Guidelines_A4_web_1.pdf


Survivor-centred 
approach

Guiding principles for a survivor-
centred approach:
1) Safety, 2) Confidentiality, 3) Respect 
4) Non-discrimination 5) Informed 
consent 
In addition: Child protection 
considerations, accountability, and 
participation of people in the 
communities affected by decisions 
being made. 



Thank you!

Contact me by e-mail: tinde@unfpa.org

mailto:tinde@unfpa.org
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Do No Harm: Make sure your 
actions are not making the situation 
worse

Humanitarian Principles: Humanity, 
Neutrality, Impartiality, 
Independence are critical for 
ensuring access to affected people

Accountability to Affected 
Populations: People who receive 
humanitarian assistance have the 
right to say what they need, receive 
information on what is being 
provided, and have an opportunity 
to assess and provide feedback 
about the assistance they receive

Prevention of Sexual Exploitation 
and Abuse: Affected people have 
the right to access protection and 
assistance without fear of 
exploitation or abuse

KEY REMINDERS



1. PSEA for the Private Sector

2. Introducing AAP for the Private 
Sector

3. Conflict Sensitivity in Private 
Sector Disaster Management

www.connectingbusiness.org

GUIDANCE NOTES FOR 
THE PRIVATE SECTOR

http://www.connectingbusiness.org
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